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(57)Abstract 

PROBLEM TO BE SOLVED: To quickly cope with a vehicle even 
having encountered an accident by grasping the sate of the 
accident in real time. 

SOLUTION: When acceleration exceeding a preset acceleration 
value is detected by the acceleration sensor 25 of an on-vehicle 
instrument 20, which is carried on a vehicle, an operation service 
information collecting section 21 determines the encounter of an 
accident and transmits the information showing that the vehicle 
have encountered an accident, the information of the present 
position of the vehicle which is stored in a memory section 22 
and has been detected by a GPS receiver 24, and the 
information of the loaded commodities to a center instrument 
10. The center instrument 10 grasps the state of the vehicle in 
real time transmitted from the on-vehicle instrument 20 and 
sends a direction to re-allocate a vehicle quickly for minimize r|r| ■ | l.M 1 
the loss caused by the accident - ■ * • ■ ■ 
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